
 
 

TW4-LB Health Status Web Page 
 
The TW4-LB recorder publishes a real time “System Operating Status Web Page” which is 
viewable with an Ethernet connection, or wireless if available. To view, open Internet 
Explorer and type in the TW4-LB systems central controller IP address in the web page 
URL address line. If you do not know the web page IP address typically the IP scheme 
uses a “0” in the third place holder of the IP address that can be viewed using Finder.  
 
The system diagnostic Web page contains approximately 90 fields of current operational 
status information for the connected System. In addition, you are able to configure the 
TW4-LB system IP information and E-mail configuration through the published Web page. 
Maintenance can review system operating conditions at a glance viewed below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Recording status   Operational status  Input voltage 
Hard drive activity    E-mail state   Trigger voltage 
Camera status   GPS state   Amp load  
Local time & date  Time sync complete  Startup & shut down time  
 
Additional Pages: 
 
Operating Parameters Page- Firmware versions, Email setup 
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System Configuration & Setup Page: 
 
The Configuration page allows the user to setup the vehicle ID, IP’s, E-mail, Time & 
Date information all from one location. Access by clicking on “to parameter Input” located 
at the bottom of the web page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
E-Mail Operating Status Message 
 
Upon system start-up the TW4-LB Central Controller will send an E-mail message via the 
wireless network to the TSS wireless server which can then be forwarded to any other 
department. An E-mail with the current operating conditions is generated each time the 
system is started and shutdown. If forwarded to the maintenance department, the E-
mails can be used to maintain fleet readiness reports, or to create work maintenance 
work orders. 
 
Sample TW4-LB Fleet Operating Status Start & Shutdown E-mail Inbox 

  
 
 
 
 
 
 
 
 

Open selected email 
bus number to view the 
email message sent. 
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E-mail message from TW4-LB system startup- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Remote Technical Support 
 
TSS also offers our customers the ability to use a wireless LAN or a “Sprint 
Connection Card” in the maintenance technician’s laptop providing remote access to 
the on-board System via the Internet. TSS technical staff can provide live trouble 
shooting and training through the technician’s laptop remotely from TSS corporate 
headquarters while the maintenance technician is on-board the vehicle. This feature can 
save valuable time and maintenance expenses by answering technical questions 
quickly.  
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Remote System Support 

 
 

Internet 

Maintenance laptop is connected 
to the TW4-LB on-board bus. 

TSS customer support is 
controlling agency’s laptop. 


